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AN EXPLORATORY STUDY OF TEACHERS' PERCEPTION DURING
COVID -19 PANDEMIC

SRev, D Jderanimo DY Silva,
SN, Charmadne D'Souza

Abcarac!

N T SIS WAS IO EXAMINT W parcepiions of teachers w ho shitted eaching trom |\l\\a|;‘g|| made o online

an COVID-19 mandamic A anantitssl i i .
» o COVID-1% pandemic. A quantitative and sample survey approach was used using o Google form

2 RS ARtRIT A F o
wWas odamad from 103 1e;

rehers from school 1o master's programme using purposive sampling
S by using deseriptive statistics and factor analvsis, The study resultidicated

eral pereephions in online twaching and serves as a potential foundational data point for responding

2
N AN

DE-1ET ACRATNE, soial and economue effects of this pandemice, The study also found that teachers were fheing

Sionines T O0DTLTnE OnAne Classes due 10 a laek of proper training and development, and problem of technical

resnes For donr

es. The study fndings would encourage educational institutions for quality enhancement of

omime 12aziimg by providing CONUNLOUS training and embracing the newest instructional strategies to teachers, Interel

<)

- R, L iac o
SO OTW A-.-‘:l\\.\.\_--.‘ e

od imporiance 1n the adueation sector which made compulsory for online classes during the

' 2 1 ) PO, PO
LU L0 pEnadmc.

I e S 1 ¢ QP | 2 Ty hare * narnssan s o ~lace N .
Kerworde: COVID-19, online 1eaching, Teachers "perception, online class, online tools.

INTRODUCTION

or The Ixs1 ume 1o the history of the Indian Education System, there has been a shift from a face-to-face teaching
paradizm 10 2 Tully online platform. (Zimmerman, 2020). Due to the global epidemic, immediate emergency remote
msTucnon was required (Hodges ot al., 2020; O'Keefe et al, 2020) and Covid-19 laws forced higher edueation
msznmons 2round the world 1o explore with e-leamning because traditional elassroom-based leaming was no longer
possidle. (Demuyvakor 2020: Ranen, 2020). Covid-19 has resulted in a major disruption in the education system (B yson
& Andres, 2020: Cranford et al.. 2020). COVID 19 is an infectious disease caused by the *Novel Corona Virus,” o

vy

newly sdenified virns (Dhawan, 2020).

Teachars had 10 quickly cet used 1o the digital mindset of the online mode of teaching (Victoria, 2020), Students
2nd aoulny expressed similar worrias about the availability of the Internet, student-teacher involvement, and inerensed
workload In 2n online mode of teaching study based on the Technology Acceptance Model (Davis, 1989), (Wingo et
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al., 2017).A blended model of education referred to as phygital mod'e (Gelorg;, 2020) of e;liuclation can be e

to implement. Covid-19 offered a significant challenge to the educational an scapel;‘as 8% (;)10 Satall Jevels ing u?!
elementary, secondary, and tertiary, were compelled to close and seek altematl\fe teflc ing a? earm-ng Metho( ; i
and Winkler, 2020).There are a number of challenges tk}at teachers were facing 1¥1 an online envnrf)nmem like Oilll‘g
teaching experience, student conditioning, the participation of students, and .techmcal obstacles (Aliyyah etal, i
Due to the COVID-19 pandemic, teachers developed a negative psychological state and faced a lot of Pre-an 4

technological challenges in response to the first online teaching phase. 0

The e-learning platform at present has 3bn users (Arora, 2017). By 2020, Ind.ia’.s online education would p,
orown at a CAGR of over 19 percent according to the market research analyst predictions from Technayijq Teache‘
S S . : < rafi - 1
contributions were recognized since their opinions and attitudes were crucial to motivation and learning (KOOhang X

Durante, 2003).

The COVID-19 has put up a new challenge to ensure that the teaching process continues in spite of the Panden;
The switch to the digital platform was to protect students and teachers against coronavirus (Velichova et al, 2020,y
education sector was forced to conduct online teaching-learning so that the virus may be halted from spreading furth
on (Dhawan, 2020). E-learning improved teachers’ knowledge while simultaneously improving their technical abilit;
and bridging the gap between students and teachers (Dubey and Singh, 2020). It was also important to understang
fact that distance learning cannot replace face-to-face learning but can surely complement the traditional classrog;

learning models (Sutiah et al., 2020).

During COVID-19, instructors from Uttarakhand University revealed that teachers had a positive perceptiop
online education in general, and that young teachers were more actively involved in online learning. Teachers coy
examine faculty perceptions, training, mentoring, and best practices to assess what is currently available (Agustina ay
Cahyono, 2017; Dja’far et al., 2016). One can become a good online instructor and establish the best career path throug
mentorship through a faculty development programme (Billings and Kowalski, 2008), and Conrad and Donaldss
(2004) underlined the importance of developing a sense of community in online teaching. During an ongoing outbre
in Indonesia, young instructors had a positive opinion of the ease of use and utility of virtual learning, according to tx
study. while older professors struggled to create exciting content, describe it, and provide feedback through e-leami:
platforms (Rahayu and Wirza, 2020). University teachers had a negative perception and felt that virtual classes wer
unable to replace the emotional tie between the student and the teacher (Kulal and Nayak, 2020). It was also mak
essential for all Indian universities to finish 25% of their curriculum through online education and 75% through face-te
face contact (UGC, 2020).

Following the start of the Covid-19 epidemic, two months of research into the Italian school System on teaches
views and experiences with online education indicated that teachers had a positive perception of employing technologe
(Giovannella 2020). Klapproth (2020) suggested that teachers need to develop their digital skills and equip them wit
the necessary computer hardware and software as well as a desire to employ online instructional technology. Tea”
were frontline workers in educational reform (Kin and Kareem, 2016), and committed teachers’ long-term behavi¥
will be critical for a successful educational response to COVID 19. )

Teachers’ attitudes must also be examined, according to models of planned behaviour (Ajzen, 2015). Vakﬂmn‘;
Nikolaou recognized patterns in a person’s thoughts, attitudes, and behaviours regarding ch'moc, in an organizst®
(2005). When defining attitudes about a shift in teachers’ feelings, Kin and Kareem (2018) i;ic:tiﬁcd the s?unt‘ th
categories. The word techno stress was coined by Al-Fudail and Mellar (2008) to ch'zra‘:t ize the situation of teach?’
who were expected to educate in a technological environment but perceived neithcr‘int;:n?j:killi:am‘i experience”

external support of training and technology support. Bo i :
. - Boyer-Davis (2020) re T PR in the 0
perception of techno-stress by faculty as compared to pre and during the)C(I))S'rItle)dlags;%:dﬁczr.n ]
- emic.
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o to Azjen (2015), investigati
Accoﬁﬁfhaviouﬂ. Due to Zhe C(j\;%la)tj?gs Shou[d.add Mmore measurements to one of the elements of the th
of plﬁﬂn‘j3  ad to take the step to move 1o thp&lnde-mlc, the teachers had no option but to switch fg :-loeamfng e”(r)l?;
overn™ ¢ online platform for the betterment of students in spite of low access

; and the unavailability o
p u?ten:; e sociologictz}lll fsga(}ilgets .(Thandevaraj etal, 2021). Akat and Karatos (2020) have arrived at a
19:; i gy ex, I;e}S’: c(131;)1g¥ca1, and economic impact on society due to pandemics. After switching
i ’ pressed their concerns regarding assessments, assessment tools, monitoring school

(Jelinska et al. 2021), also teachers have shown d i i
Is of psychological stress (Besser, 2022). epression, anxiety, and stress symptoms (Ozamiz, 2021), and

conclus
on to dlg
|earning
higher leve

Astudy conducted by Pallerone (20,2 1) showed a marked increase in burnout as well as stress in school teachers and
technO'Stre_Ss ampng teach.er.s at the university level during the pandemic as reported by Penado-Abilleira et al., 2021
Jakubowskl & S.ltko-Dommlk (2021) reported that some teachers have gone through a mild level of stress dep:ession'
and anxiety during the f{r‘st and second waves of the COVID-19 pandemic. Although there is a good p’ercentage o%
eachers who have a positive perception about virtual teaching amid COVID-19, which helped to reduce the learning
gap and thereby shape the future of pupils, however, they did encounter a number of obstacles in online teaching such
as assessment and conductance of online examination (Kamal & Illiyan, 2021).

RESEARCH METHODOLO GY

Aim
To study the perceptions of teachers on online teaching- learning during COVID-19 pandemic

Objective
The objective of this study is to understand the perception of teaching from home in the education sector.

Sample

This research investigates the challenges of Goa teachers (school teachers here means those who teach from primary to
online teaching using a quantitative cum sample survey method using both primary
ve sampling was used to select the respondents who are teachers.
d to gather essential information during the COVID-19 during the
93 teachers responded to a survey from Goa.

PG level of education) regarding
and secondary sources for data collection. Purposi
An organized Google Forms questionnaire was use
second wave of the pandemic, March and April 2021, a sample of 1

Tools used

Teachers’ perceptions toward online classes were gathered using all the 15 items measured on a 5-point Likert scale,

ranging from strongly disagree to strongly agree.

Statistics used

The Statistical Package for Social Science (SPSS) version 20 was used to analyze the data.

n assessed by the observed components, the principal component analysis

that belongs to the factor analysis family and its objective is to find out the
ts that describe the variation in the original data set (Tabachnick and
¢ (EV) higher than one are considered representative (Hair
nnaire’s reliability and internal accuracy. The Cronbach’s
ndicating high internal consistency.

Toclassify latent variables and for data minimizatio
(PCA) was used as statistical data depletion method
IFImeer of items using just a few underlying components '
:deu’ 2014; Todhunter, 2015). The items which have an E,genva!u
®al, 2006). The C e d to assess the questio

/ : ronbach’s alpha was used to a5 : .
Apha vaJye varies from 0to 1 wilt)h a defined threshold value of 0.8 being regarded as good, 1

¢ Cronbach’s alpha for present study is 0.738 which indicates higher internal consistency.
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hericthy (chlgzu; . ValuF: 1078,'432’ P < 0.05) showed that inter-correlation between variables was clearly

for PCA. as applied o 1_S sues and challenges confronted by teachers in distance learning. The result
showed that three factors have an EV>1 1-ndicating three-component solutions. There were a total of fifteen statements,
The first factor Was G ?daptatmn & online teaching explained 23.475% of the variance, the second factor namely
pinion comprised five variables and delineated 19.848% of the variance, third factor namely motivation

sses which had just four variables, i.e. and the third factor which was lack of basic infrastructure
ned -

test of SP
described

personal 0
to deliver online cla
d 13.539% of total variance that is illustrated in Table 2. From this table, three factors have been obtai

namely adaptation [0 on.l ine teaching comprised of six variables. The second factor namely personal opinion comprised
five variables a th? third .factor namely motivation to deliver online classes had just four variables. The total variance
explained by the variables is 56.861%.

describe

L IMITATIONS AND FUTURE RESEARCH IMPLICATIONS

s conducted in the Goan context and uses a small sample size due to COVID-19’s accessibility

Because the study wa
r sample sizes and

tations, generalisation t0 other states is limited. Future research can explore factors with large
model further. The study can be reproduced in other

s exist. Previous research has failed to pinpoint the root
Furthermore, no previous research had recommended
ectives.

limi
must try confirmatory factor analysis to validate the proposed
underdeveloped nations because comparable sorts of perception
causes of teachers’ reported impressions in similar situations.

design considerations for developing tools to assist instructors by addressing their persp

CONCLUSION

Although teachers are positive about online education, there is always space for improvement. Certain considerations
must be made when implementing in a country like India. This includes improving infrastructure, enhancing Internet
connectivity, expanding rural areas, and changing teaching attitudes, among other things. Colleges and other educational
institutions must provide good training and assistance to both students and professors in regards to online classes in
order to help them feel more at ease. Colleges and professors must make an effort to change students’ mind sets. To
attain this purpose, colleges or the government must frequently conduct teacher and student training and development

programmes so that they will be able to control their emotion and will suffer from anxiety or stress.
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