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ABSTRACT

The fastest growing sectors in India and c'ontribu.ting to the growtlt
and deuelopment of dairy industry is the lce'cream ntarltet and is
grotaing at around 12 15'lo annualll'with tlte current marltet uortl"t

of approximately Rs 3000 uores in 2013-14. With low per-capita
consumption, of onll' 13"/u of the uorLd tltere can be a lt'uge

oppctrtunity in this sector in lrudia in attracting neu reSlionaL and
natiotual en,trants in the presence of m,ajor pLayers like Amul,
KwaLtty Walls, Mother Dairy, Vadilal, Cream Bell, Baskin'
Robbins, etc. A qtLarut,itotiue suruc)' wos conducted to explore publit
'knowLedge. Self admtntstered questionnaires, focused on, u:hether
the respondents bu1' onll- brandecl ice-creams, are pric:r: sensilit'e ot'

not, factors builclirug a good brarud tmage, auailabilttl' of brand,
celebrttlt influence, switch ouer behat,iour, commitment rate utitlt
the preferred brand, satisfaction with their currerlt brand

,proportion of branded to unbranded ice-creams ,experimentation
with different brands, medici influence,brand success, brand
trufluencers, brand image can influence buying decision, ranks of
th.e attributes when purchasing ice'creams, and ranhs of the
pachaging arud product informattoru of the ice'cream braruds.
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